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Background

• In the summer of 2007, all members of the GLENDA 
email d-list were invited to complete a 20-question online 
survey; just over 100 people completed the survey

• The primary purpose of the survey was to obtain basic 
demographic data and understand preferences for types 
of volunteer projects and social events

• The results of the survey will be used by the board, the 
volunteer committee and the projects committee to 
program future volunteer projects and social events   

• The last survey was done in the summer of 2005



Content

• Who we are

• Volunteer projects

• Social events



Who we are

Male

Female

Transgendered

Gay or Lesbian

Straight

Bisexual

Questioning

Something not Listed

Single

Committed

Other

50.5%

48.6%
92.4%

43.3%

53.9%



Who we are

In What Capacity Have You Been Involved?

Volunteer

Attend Social Events

Committee Member

Donor

Board Member

How Old Are You?

Ages 19 - 29

Ages 30 - 39

Ages 40 - 49

Ages 50 - 59

Ages 60 +

How Long Have You Been Involved with GLENDA?

Less than 1 Year

1 - 2 Years

3 - 4 Years

5 - 6 Years

7+ Years

86.7%

56.2%
35.6%

26.7%

22.9%

23.1%
18.3%

15.2%

21.0%

21.9%



Q: Why are you involved with GLENDA?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

To do volunteer work

To make new friends

To promote acceptance of gays and lesbians in the

straight community

To do volunteer work in the GLBT community

To promote understanding of straight people among

gays and lesbians

To meet people in a non-bar atmosphere for possible

romantic involvement

To network professionally



Content

• Who we are

• Volunteer projects

• Social events



Q: When was the last time you volunteered?

0% 5% 10% 15% 20% 25% 30% 35%

Within the last month

Within the last 3 months

Within the last 6 months

Within the last year

More than 1 year ago



Q: How do you decide in which projects 

to volunteer?

0% 10% 20% 30% 40% 50% 60% 70% 80%

When the activity itself is

something I enjoy

Other

When it's an organization

I'm familiar with and

support

When I know my friends or

family will also be

volunteering

When I have time or 

when it’s convenient



Q: What types of groups should we 

support through volunteer projects?

0% 10% 20% 30% 40% 50% 60% 70%

Diversity and social equity

Arts and culture

Poverty and hunger

Public health

Affordable housing and homelessness

Youth and education

Economic development

Family services and special needs

Workforce development

Civic participation

No preference

Other • GLSEN

• Not Salvation Army

• Global Links

• Public Broadcasting

• Feeding the homeless

• Working with aged

• Pgh Cultural Trust



Q: What can we do to improve volunteer 

projects?

• More advance notice of projects

• More projects, need more 
variety to keep people excited

• Greater selection of events

• Better organization by host at 
project

• Update website with project 
details in advance

• Create a sense of a team at the 
project; make volunteers feel 
welcome

• Try to rotate project coordinators

• Get rid of GLENDA name tags

• Establish a mentor program for 
newly expressed interests

• Greater diversity of days and 
times

• Need to work with and 
alongside straight people; give 
people a reason to interact

• Make sure there’s enough for 
volunteers to do

• Projects in which kids can 
participate



Content

• Who we are

• Volunteer projects

• Social events



Q: When was the last time you attended 

a social event?

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Within the last month

Within the last 3 months

Within the last 6 months

Within the last year

More than 1 year



Q: What kinds of social events would 

you like us to organize?

0% 10% 20% 30% 40% 50% 60% 70%

Leisurely outdoor activities

Dining events

Art openings or other museum events

Outdoor picnics

Educations events

Holiday parties

Theatrical performances

Musical performances

Happy hours

Wine tasting

Movies

Rigorous outdoor activities

Bowling

Pool and other bar games

Other
• Amusement parks

• Family, kid oriented

• New York to see shows

• Under 21

• Beer tasting



Q: What can we do to improve social 

events?

• More advance notice of projects

• Encourage or facilitate 
interaction

• Include ice breakers

• Hold them with other groups

• Stay out of bars

• Board and committee people 
should introduce themselves

• Announce upcoming projects 
and social events

• Have more of them

• More events on weekends, too 
tired during the week

• Activities for all age groups

• More of them at people’s 
homes

• Should be volunteer thank-you 
event

• Blowout parties, block parties 
that could double as a benefit 
for charity/cause



Wrap Up

• In the summer of 2007, all members of the GLENDA 
email d-list were invited to complete a 20-question online 
survey; just over 100 people completed the survey

• The primary purpose of the survey was to obtain basic 
demographic data and understand preferences for types 
of volunteer projects and social events

• The results of the survey will be used by the board, the 
volunteer committee and the projects committee to 
program future volunteer projects and social events   

• The last survey was done in the summer of 2005



Thank You


